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BDB’s most recent expansion project - 30 new jobs 

West Palm Beach, FLA - The Business Development Board of Palm Beach County announced that it 

assisted Call 4 Health to expand its operations in Boca Raton to create 30 new jobs. 

The BDB provided Call 4 Health with a real estate search for a potential new facility, although the 

company decided to stay in current location; provided information on training assistance; and 

introduced the company to Workforce Alliance, which resulted in an Employed Worker Training grant of 

$22,000. 

 “For nearly two decades Call 4 Health has been providing call center solutions for the health care 

industry that enable our clients to decrease operating expenses, while increasing patient satisfaction 

and gaining efficiencies in the patient access process,” said Call 4 Health’s CEO, Joseph Pores. 

 “Each and every day the BDB works proactively to assist Palm Beach County companies with their 

growth initiatives,” said BDB President and CEO, Kelly Smallridge. “There are so many economic 

development resources available to businesses and the BDB helps them navigate through the process so 

they are able to focus on the day-to-day operations of their companies.”  

About the BDB: The Business Development Board of Palm Beach County is the official public/private 

economic development organization for Palm Beach County and Enterprise Florida. Founded in 1982 as 

a not-for-profit corporation, our primary purpose is to attract and retain new industry, business 

investment, high quality jobs and workforce development through corporate relocations, expansions 

and international trade. During the past five years, the BDB has assisted companies that have created 

more than 7,900 direct jobs with average salaries greater than $55,400, resulting in more than $400 

million in capital investment to Palm Beach County and an economic impact that exceeds $1.8 billion. 

Additional information can be found at the BDB’s Web site, BDB.org.  
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